
Notice Regarding Your Water Meter Upgrade 
  

 

The old meter 
and the new 
meter reads are 
shown on 
separate lines; 
however, the 
total charge for 
all consumption 
shows on one 
line. The water 
rate of $12 per 
1,000 gallons 
has not changed 
since January 
2015.  
 
Figure 1.3 
 

For the first 
bill following 
your meter 
upgrade, the 
beginning date 
of service 
shown here 
reflects the 
date your new 
meter was 
installed even 
though the bill 
covers the 
entire period 
of service 
since your last 
bill. Going 
forward, this 
date will 
reflect service 
from your 
previous 
billing date.  
 
Figure 1.2 

For the bill following your meter upgrade, the 
graph displays the consumption billed on your new 
meter only. The portion of consumption form your 
old meter is not reflected in the graph. On all 
subsequent bills, this graph will represent 100% of 
the consumption. 
 
Figure 1.4 

The number of 
days of service 
on this bill 
covers 
consumption 
on your old 
and new 
meters. This is 
the actual 
number of 
days of service 
covered in this 
billing cycle. 
 
Figure 1.1 

As a reminder, the lockbox address has changed. If you 
use online banking, please update to:  
901 Wellington Ave, Elk Grove Village, IL 60007 or  
29814 Network Place, Chicago, IL 60673-1298.  
Otherwise, your payment will be returned by the bank. 

This field 
reflects payment 
and adjustment 
activity since 
your last bill. 

For example, this resident’s bill would be 
calculated as follows: 
7,084 gallons on the new meter 
6,350 gallons on the old meter 
13,434 total gallons x $12/1,000 gallons = $161.21 


